
Cisco SPA 500 Series IP Phones Cisco SPA501G IP 
Phone 

Cisco SPA502G IP 
Phone 

Cisco SPA504G IP 
Phone 

Cisco SPA508G IP 
Phone 

Cisco SPA509G IP 
Phone 

Cisco SPA525G IP 
Phone 

Cisco SPA525G2 
IP Phone 

  

       

Display Paper Label Monochrome 
backlit display 

Monochrome 
backlit display 

Monochrome 
backlit display 

Monochrome 
backlit display 

Color backlit 
display 

Color backlit 
display 

Line Keys 8 Programmable 
Keys None 4 Programmable 

Keys 
8 Programmable 
Keys 

12 Programmable 
Keys 

5 Programmable 
Keys 

5 Programmable 
Keys 

Audio 

Cisco HD Voice, 
Full Duplex 
Speakerphone, 
Headset Port 

Cisco HD Voice, 
Full Duplex 
Speakerphone, 
Headset Port 

Cisco HD Voice, 
Full Duplex 
Speakerphone, 
Headset Port 

Cisco HD Voice, 
Full Duplex 
Speakerphone, 
Headset Port 

Cisco HD Voice, 
Full Duplex 
Speakerphone, 
Headset Port 

Cisco HD Voice, 
Full Duplex 
Speakerphone, 
Headset Port 

Cisco HD Voice, 
Full Duplex 
Speakerphone, 
Headset Port 

Directories Not supported 

Missed, Placed, 
and Received Call 
History and 
Company and 
Personal 
Directories 

Missed, Placed, 
and Received Call 
History and 
Company and 
Personal 
Directories 

Missed, Placed, 
and Received Call 
History and 
Company and 
Personal 
Directories 

Missed, Placed, 
and Received Call 
History and 
Company and 
Personal 
Directories 

Missed, Placed, 
and Received Call 
History and 
Company and 
Personal 
Directories 

Missed, Placed, 
and Received Call 
History and 
Company and 
Personal 
Directories 

Phone Applications Not supported 
Live Record, 
VoiceView 
Express* 

Live Record, 
VoiceView 
Express* 

Live Record, 
VoiceView 
Express* 

Live Record, 
VoiceView 
Express* 

TimeCard View, 
Live Record, Cisco 
MonitorView, 
VoiceView 
Express* 

TimeCard View, 
Live Record, Cisco 
MonitorView, 
VoiceView 
Express*, Mobile 
Link 

Picture Slideshow Not supported Not supported Not supported Not supported Not supported Yes Yes 
Music Player Not supported Not supported Not supported Not supported Not supported Yes Yes 
Single-Number Reach Not supported Yes Yes Yes Yes Yes Yes 
Expansion Module Yes Yes Yes Yes Yes Yes Yes 
Power over Ethernet Yes Yes Yes Yes Yes Yes Yes 
Bluetooth Not supported Not supported Not supported Not supported Not supported Yes Yes 
Wireless (Wi-Fi) Not supported Not supported Not supported Not supported Not supported Yes Yes 


